VERONA SPECIAL UTILITY DISTRICT

12034 HOOKS LANE
PRINCETON, TX 75407
972 736 3808 OFFICE

972 736 2404 FAX

DEAR NEW APPLICANT.

ENCLOSED YOU WILL FIND ALL THE NECESSARY FORMS TO BE COMPLETED FOR THE TRANSFER FROM PREVIOUS OWNERS NAME. THESE FORMS AND MONIES MUST BE RECEIVED IN OUR OFFICE BEFORE THE TRANSFER CAN BE DONE. YOUR APPLICATION AND TRANSFER WILL BE PROCESSED AS SOON AS THEY ARE RECEIVED IN OUR OFFICE.
WE ASK THAT YOU PLEASE TAKE THE TIME TO READ OVER ALL THE ENCLOSED INFORMATION SO YOU FULLY UNDERSTAND HOW OUR COMPANY WORKS. YOU ARE REQUIRED TO READ YOUR METER MONTHLY AND RECORD ON THE PAYMENT STUB WHICH IS RETURNED TO VERONA SPECIAL UTILITY DISTRICT WITH PAYMENT.IF WE DO NOT RECEIVE A READING BY THE 20TH OF MONTH WE ASSUME THAT NO WATER USED FOR THE MONTH AND YOU WILL BE CHARGED THE BASIC FEE OF $20.10.

IF YOU HAVE ANY QUESTIONS PLEASE CALL OUR OFFICE MONDAY THROUGH FRIDAY 8:00 AM UNTIL 3:00 PM.

THANK YOU FOR YOUR COOPERATION IN COMPLETING THESE FORMS AND WE LOOK FORWARD TO SERVING YOU.

VERONA SPECIAL UTILITY DISTRICT

ANNE HOWELL OFFICE MANAGER
